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Main Shahrah-e-Quaideen Adjacent
Bahria Town Tower Karachi.

| January 15, 2025

Registered members of ACAAP (Deal in Sea Shipments)

| Trade Credit Insurance (Comprehensive):

For the first time in the history of insurance industry UICL
announces [Only for ACAAP Members| Trade Default Insurance
i.e. to cover all the freight liability towards import & export of
Airline,, and other defined Receivable of registered ACAAP
members from their following customers.

e Foreign Agents (subject to their legal entity in Pakistan)
e Consignee (in case of import) and
e Shipper (in case of Export)

We intend to offer comprehensive coverage for all the members of
ACAAP in which specialize coverage is proposed, which includes:

' To Cover the Freight and associated charges of ACAAP Members
1. Export Coverage
2. Import Coverage

United Insurance Company Limited, shall cover the receivables
(contents of invoice as mentioned in sum covered) of ACAAP
members those obtained the INSURANCE COVERAGE of their
' Liabilities ascertain as per terms & conditions.

EXPORT TRANSACTION:

.‘ All the ACAAP members shall have their Trade Receivable Financial
' Coverage by virtue of this program. They will be secured by the
Insurance Providers.

(1) Freight amount, with other ancillary expenses for shipment

bookings, as mentioned in Debit Note/INVOICE of Airline shall be
covered, (subject to the hegds mentioned in Sum Covered) and
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| (2) In case of default by their Customer or Consignor or Shipper or
- other forwarder (co-loader or sub-agent) against their EXPORT
FREIGHT INVOICE issued by ACAAP members. Insurance
company shall pay the defaulted amount in accordance with the heads
in segment “Sum Insured” presented below.

IMPORT TRANSACTIONS

' For facilitation of Trade UIC shall provide insurance coverage for
Trade Credit Protection only, to Import’s Freight Transaction, subject
to the INCOTERMS or Trading Terms are on FREIGHT COLLECT
' BASIS, regardless of freight terms mentioned on AWB + any cost
(excluding the exclusions as mentioned under heading of SUM
| Insured).

For import cargo the freight amount and destination freight
 forwarders' invoice shall be subject to shipment on freight collect
basis only. Where the freight liability is on the consignee. The
coverage shall be offered for all the expenses and cost incurred to the
importing/destination agents (ACAAP) members.

Coverage NON- IATA Agents:
This coverage is also extended to Cover the NON-IATA Air
Cargo agents for their receivables.

IATA Agents:

Since DIP enrollment covered the original shipper and NON-IATA or
other entities are not covered, accordingly, said product provide the
coverage for NON-IATA defaults as well.

Sum Covered / Insured " Sum Insured shall only base on following items:

e Freight (Excluding duties, taxes and other institutional/
Govt payables)

e Ex. Work charges including custom clearance etc. (It
should be reflected in Debit Note and Freight Invoice) only
JSor Exports.

| e Transportation (local),

i Loading and Un-loading

' Exclusions: The above coverage excludes duties, taxes, fees,

| penalties, storage charges, discounts and any other expense/charges

' imposed by customs or any other ily-orlty or carrier.
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Limit of Liability Insurance Company (UICL) will provide the credit insurance and all
the sums which are mentioned and itemized in the Invoice or Debit
Note raised by them (ACAAP members) for their customers, against
services rendered includes

e Foreign Agents (subject to their legal entity in Pakistan)
e Consignee (in case of import) and
e Shipper (in case of Export)

not exceeding the limit as follows;

Import:

Per Container

Limit of Liability PKR. As follows:
Option Limit of Liability (PKR)
A Up to 1,000,000
B Above 1,000,000 to 2,000,000
@ Above 2,000,000 to 3,000,000
D Above 3,000,000 to 5,000,000
E Above 5,000,000 to 7,500,000
F Above 7.5 mln to 10 million

| Export

In case of MAWB with Single House Airway Bill.
- Limit of Coverage:

Option 1: unlimited coverage as per DIP program
Option 2: PKR as per above table

Claim Trigger Intent of claim shall be submitted by 90 days from the date of
execution of AWB covered by UIC.

' The Final claim, in case of default from ACAAP member, shall have
to be submitted within 15 days from the date of Intent.

Working SOP - Detailed SOP shall be design with mutual consent of both parties,
- however, some main points are as follows:

1. ACAAP member who enrolled under this scheme required to
submit declaration of their previous month invoices at the 10

; day of each month.
§ 2. All the details may be based on preceding month’s

transactions. (‘ /

/
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3. On receipt of such details company will generate premium
bill for said invoice(s) and forward the same to respective
ACAAP member(s)

4. ACAAP member will deposit the premium of said invoices at
the 10" day of each month.

The format for sending the details to insurance company shall be
decided after mutual consent.

Detailed Standard Operating Procedures (SOP) will be prepared
after mutual consent of all stake holders.

Premium Premium Mechanism for Trade Credit Insurance:

Premium shall be calculated on the basis of following:

For Import: PKR. As per below table Per Container
Option | Limit of Liability (PKR) Premium (PKR)
per container
A Up to 1,000,000 1,000
B Above 1,000,000 to 2,000,000 2,000
C Above 2,000,000 to 3,000,000
D Above 3,000,000 to 5,000,000 3,000
| E Above 5,000,000 to 7,500,000 4,000
; F Above 7.5 mln to 10 million 5,000

| For Export: In case of MAWB with Single House Airway Bill.

Option 1: 2,500
Option 2: as per above table

Terms & Conditions e The Final claim, in case of default from ACAAP member,
‘ shall have to be submitted within 15 days from the date of
Intent.

¢ Final claim must accompany the report of Financial Dispute
Committee of ACAAP.

* The SOP of claim management and financial dispute
committee shall be finalized after mutual consent of both
parties.

* The defaulted Customer will be termed as defaulter and any
member booking the defaulters’ shipments, shall be
responsible for booking and shall be subjected to penalties

and no-claim will be entertaigci% for s customer may
// )
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receive by Association and or Insurance Provider, after the
circulation of default. In case of any claim intimation
received by ACAAP regarding respective customer, ACAAP
will imperatively circulate the details of said shipper to
industry regarding restriction for Agents to perform business
activities with said potential defaulter (customer), otherwise
responsibility will be solely of Agent.

Claim Documents:
- Following documents need to be provided whilst reporting of any loss
- to Insurance Company:

e Valid ACAAP membership documents.
* ¢ Claim Intimation letter duly signed and stamped on letter
| head of respective Freight Forwarder.
® Respective Invoice
¢ All the relevant documents related to invoice.
® Debit Note which earlier issued to Import Shipment
Customer, provided Freight Collect Basis.
* Business Agreement or Customer Information Form — CIF.
‘ ¢ Accounts ledger of the specific customer/s.
* Previous business dealings with the same specific Customer
(if any)
¢ Communication or correspondence with customer for
recovery of the amount.
* Cheques/Payment instruments provided by the customers, if
any.
® Any other document, such as Notice/s sent or received from
customer for recovery, which can Insurance Provider in
recovering the amount.

* A subrogation letter in favor of insurance company in which
recovery rights shall be transferred to Insurance Company.

Any other document which Insurance Company or third party
government license surveyor required for amicable settlement of said
reported loss.

Proposal By ' The United Insurance Company of Pakistan Limited

In Witness whereof the parties have signed this mutually agreed product on 3" March, 2025.
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For &/or behalf of For &/or behalf of
The United Insurance Company of Air Cargo Agent Association of
Pakistan Limited Pakistan (ACAAP)
—— //\%
Shakil Ahmed Rana Tariq Mehmood
Deputy Managing Director - UIG Chairman (ACAAP)
Witness: Witness:
)
n

Name: Shayan zmwcv — ACAAP)
fo

Qathar Alam (EC- ACAAP)
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